
Any person with a disability requiring a reasonable accommodation to participate in this meeting should notify the Park 
District Administrative Office (3000 Central Road) open Monday through Friday from 8:30am-4:30pm. Telephone, 847-
818-3200 x 1111 or email ntroy@rmparks.org. Notice should be given 48 hours in advance. Requests for a qualified 
interpreter generally requires 5 days advance notice.  

 

Regular Board Meeting Agenda 
Park Board of Commissioners 

Park Central 
3000 Central Road, Rolling Meadows, IL 

January 28, 2025 - 7:30 PM 
 

It is the mission of the Rolling Meadows Park District to provide opportunities for individual growth 
and community connections through parks and recreation. 

 
I. CALL TO ORDER 

II. PLEDGE OF ALLEGIANCE 
III. ROLL CALL 
IV. SPECIAL BOARD ACTION 
V. RECOGNITION OF VISITORS 

VI. CONSENT AGENDA 
a. Approval of Minutes from the Regular Board Meeting of January 14, 2025 

VII. FINANCE 
a. Resolution to Approve the Bills Charged to the General Fund for January 28, 2025 

VIII. UNFINISHED OR CONTINUING BUSINESS 
IX. NEW BUSINESS 

a. 2025-2026 Budget Development Calendar (Information Only) 
b. Community Center Park Project Bid approval 

X. DEPARTMENT REPORTS 
a. Administration 
b. Ice  
c. Parks 
d. Recreation 

XI. REPORT OF OFFICERS 
a. President 
b. Vice President 
c. Treasurer 
d. Secretary / Executive Director 

XII. MATTERS FROM COMMISSIONERS 
XIII. SCHEDULE OF MEETINGS 

a. Regular Board Meeting: February 11, 2025, 7:30 PM 
b. Regular Board Meeting: February 25, 2025, 7:30 PM 

XIV. ADJOURNMENT 
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Minutes of the Regular Meeting of the Board of Park Commissioners of the Rolling Meadows Park District, 
Park Central Administration Building, 3000 Central Road, on January 14, 2025. 

President Bolash called the meeting to order at 7:30PM. After the pledge of allegiance, roll was taken. 

COMMISSIONERS PRESENT  
Liz Bolash, President Bill Cooley, Commissioner 
Mark Votruba, Vice President Emily Ford, Commissioner 
Jay Sullivan, Treasurer Matt Postma, Commissioner 
  
COMMISSIONERS ABSENT  
None.  
  
STAFF PRESENT  
Nick Troy, Executive Director Bob Veller, Supt. of Ice* 
Conor Cahill, Supt. of Recreation Tiffany Quattrocchi, Mgr. of Human Resources 
Doug Haywood, Supt. of Finance & IT                             & Employee Engagement 
Brian McKenna, Supt. of Parks  Liz Dalessandro, Recording Secretary 
  
*Supt. Veller entered the meeting at 7:31PM after roll was taken.  

  
SPECIAL BOARD ACTION  
None. 
 
RECOGNITION OF VISITORS 
None. 
 
CONSENT AGENDA 
Comm. Ford moved, seconded by Comm. Sullivan, the Board of Park Commissioners approve the 
previously distributed consent agenda. Comm. Bolash opened the floor for questions. Comm. Postma 
requested the minutes be separated from the rest of the consent agenda, as he was absent from the 
meeting covered. There was topic discussion and approval of the previous meeting’s minutes was 
separated from the financial reports. The Minutes from the Regular Board Meeting of December 10, 
2024, were approved on a voice vote as follows: 
 
Ayes: Bolash, Cooley, Ford, Sullivan 
Nays: 
Abstain: Postma, Votruba 
 
The remaining items of the consent agenda were approved unanimously by all present.  
 
FINANCE   
The financial summary of the Park District as of December 31, 2024, is as follows: zero in the payroll 
account, $25,000.00 in the administrative account, $135,151.77 in the general fund. The Park District 
investment summary is as follows: $305,535 in the BMO Harris Bank prime money market plus account, 
$2,727 in the Evergreen Bank Group Cornerstone money market account and $11,984,994 in the Illinois 
Park District Liquid Asset Fund (IPDLAF+). 
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Comm. Sullivan read and moved, seconded by Comm. Postma, the Board of Park Commissioners approve 
the following resolution: 
 

A RESOLUTION PERTAINING TO THE APPROVAL OF BILLS 
              CHARGED TO THE GENERAL CORPORATE FUND ON JANUARY 14, 2024    

BE IT RESOLVED BY THE BOARD OF PARK COMMISSIONERS OF THE ROLLING MEADOWS PARK  
DISTRICT, COOK COUNTY, ILLINOIS, that the following disbursements to the General Corporate  
Fund be approved for payment: 
    

CHECK # PAYEE  AMOUNT    
15318 Altorfer Industries $2,367.98  
15319 James Auchinleck $2,381.28  
15320 City of Rolling Meadows $6,848.58  
15321 Collins Plumbing & Jetting Inc $12,425.95  
15322 Comcast $5,832.97  
15323 Constellation New Energy $4,126.11  
15324 Elite Soccer Club $1,075.20  
15325 Sarah Enzenbacher $1,505.00  
15326 ExcalTech $1,493.55  
15327 G&I Electric $5,000.00  
15328 General Mechanical Services $9,500.54  
15329 Groot Inc $2,866.92  
15330 Hitchcock Design $7,420.48  
15331 Illinois Association of Park Districts $6,869.12  
15332 Imagination Playground $3,603.00  
15333 JML Overhead Door $5,188.00  
15334 NICOR $3,143.77  
15335 Park District Risk Management Agency $78,726.16  
15336 PlanSource $1,056.04  
15337 Platinum Adventures $1,255.00  
15338 Premium Plus Promotional $2,337.50  
15339 Scharm Floor Covering $8,196.00  
15340 SportsKids $3,475.89  
15341 Sun Coast Resources $1,771.99  
15342 Techstar America Corporation $1,135.50  
15343 Three Blind Mice $2,688.00  
15344 Uline $3,344.24  
15345 Verizon Wireless $1,768.36  
15346 Warehouse Direct $4,461.93  
15347 We Got Game $1,018.50  

    
      Total General fund Checks for January 14th, 2025 $192,883.56  
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  Presented the 28th day of January 2025  
AYES:    
NAYS:    

ABSENT:  Approved the 28th day of January 2025  
    
    
    President, Board of Park Commissioners  
    

ATTEST:    
 Secretary, Board of Park Commissioners   

 
The motion was unanimously approved by all present. 
 
UNFINISHED OR CONTINUING BUSINESS 
None. 
 
NEW BUSINESS 
Comm. Bolash introduced the next item on the agenda, Approval of the 2025 Swimming Pool 
Management Agreement with Chicagoland Pool Management, and invited Supt. Cahill to provide details 
of the contract. He advised the board that most of the agreement remains the same as last year, but 
went over the main changes to the contract, including changes in hours, pricing, and the built-in cost of 
some private party rentals. There was topic discussion regarding the contract. Comm. Cooley moved, 
seconded by Comm. Ford, the Board of Park Commissioners approve the 2025 Swimming Pool 
Management Agreement. The motion was unanimously approved by all present. 
 
Comm. Bolash brought up the next item on the agenda, PDRMA Risk Management Review Incentive, as 
Dir. Troy distributed copies of the item to the board. Dir. Troy informed the board that staff met all the 
metrics needed to earn the final incentive of 2024, in the amount of $1,000.00. He wanted to give kudos 
to staff for their continued dedication to work on these goals. 
  
DEPARTMENT UPDATES 
Administration: 
Supt. Haywood advised the board that he is working on year-end documents. Mgr. Quattrocchi added that 
all electronic versions of employee Forms W-2 are currently available. She also noted that the paper copies 
of these documents are scheduled for delivery tomorrow and will be mailed shortly thereafter. 
 
Ice: 
Supt. Veller announced that the new Olympia has arrived. He and his team are very excited about the new 
equipment. Supt. Veller also discussed the success of holiday skate this year. He believes Supv. Belluomini 
has been doing a great job bringing people in, especially with themed skates, and detailed this year’s 
revenue compared to last. There was topic discussion. Comm. Postma brought up a situation that occurred 
over the weekend wherein one of our rinks was double booked. He asked if this happens often, and if 
there is a way to avoid it from happening in the future. Supt. Veller advised this is a very rare occurrence, 
especially with the new software, and detailed what led to the double booking. 
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Parks: 
Supt. McKenna informed the board of the status of our recent bid tabulation and let them know there will 
be more details at our next meeting. He then provided a status update on the renovations in the board 
room. There was topic discussion. 
 
Recreation: 
Supt. Cahill began by discussing the new registration system, CivicRec which is ready for use. He offered 
to send the link to the Commissioners to test out and provide feedback. Supt. Cahill discussed his plans to 
encourage residents to set up profiles on the new system before summer program registration begins. 
Supt. Cahill also discussed the Recreation Supervisor position over Early Childhood Programs. He and his 
team are assessing the full needs of the position and are looking to fill it in time for summer programming.  
 
REPORT OF OFFICERS 
President: 
None. 
   
Vice President: 
None. 
 
Treasurer: 
None. 
 
Executive Director: 
Dir. Troy discussed the recent bid tabulation and updates regarding the Cook County Paid Leave Act. There 
was topic discussion. Dir. Troy then provided the pertinent details about the upcoming IAPD/IPRA Soaring 
to New Heights conference to the Commissioners planning to attend. He also asked Commissioners to 
confirm their attendance to the upcoming Legislative Lunch.  
 
MATTERS FROM COMMISSIONERS  
Comm. Ford shared that she received great feedback on all of the programs we offered over the holidays. 
 
EXECUTIVE SESSION 
President Bolash requested a motion to close the public portion of the meeting and convene in executive 
session pursuant to Illinois State Statute 5 ILCS 120/2(c)(1) of the Open Meetings Act for discussion 
regarding the appointment, employment, compensation, discipline, performance or dismissal of specific 
employees, specific individuals who serve as independent contractors in a park, recreational, or 
educational setting, or specific volunteers. Comm. Postma moved, seconded by Comm. Votruba, the Board 
of Park Commissioners convene in executive session. The motion was approved on a roll call vote as 
follows: 
 
Ayes: Bolash, Cooley, Ford, Postma, Sullivan, Votruba 
Nays: 
Abstain: 
 
Comm. Votruba moved, seconded by Comm. Sullivan, the Board of Park Commissioners return to regular 
session at 10:01 PM. The motion was unanimously approved by all present. 
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EXECUTIVE ACTION 
None. 
 
SCHEDULE OF MEETINGS 
Regular Board Meeting   January 28, 2025  7:30 PM 
Regular Board Meeting   February 11, 2025   7:30 PM 
 
ADJOURNMENT 
There being no further business to come before the Board on this date Comm. Sullivan moved to adjourn 
the regular meeting. Comm. Votruba seconded the motion at 10:02 PM. Motion was unanimously 
approved by all present.        

  Presented the 28th day of January 2025  
AYES:    
NAYS:    

ABSENT:  Approved the 28th day of January 2025  
    
    
    President, Board of Park Commissioners  

ATTEST: 
 
_________________________________ 
Secretary, Board of Park Commissioners 



BE IT RESOLVED BY THE BOARD OF PARK COMMISSIONERS OF THE ROLLING MEADOWS PARK
DISTRICT, COOK COUNTY, ILLINOIS, that the following disbursements to the General Corporate
Fund be approved for payment:

CHECK # PAYEE AMOUNT

15348 Icemann Arena Services $115,184.00
15349 Illinois Shotokan Karate $4,587.24
15350 NICOR $3,510.22
15351 Constellation New Energy $5,842.73
15352 BMI/Broadcast Music Inc $1,017.00
15353 Chicagoland Pool Management $20,849.00
15354 Play Design Scapes $5,135.00
15355 Sterling Network Integration $2,221.70
15356 Comcast $4,384.80

$162,731.69

Presented the 28th day of January, 2025

AYES: Approved the 28th day of January, 2025
NAYS:

ABSENT:

 President, Board of Park Commissioners

ATTEST:
Secretary, Board of Park Commissioners

Total General fund Checks for January 28th, 2025

A RESOLUTION PERTAINING TO THE APPROVAL OF BILLS
CHARGED TO THE GENERAL CORPORATE FUND  



General Fund Detail 1/28/2025
CHECK # PAYEE Description GL Account # Amount

15348 Icemann Arena Services Olympia Ice Resurfacer 15-00-6540 $115,184.00
15349 Illinois Shotokan Karate Fall 2024 Sessions 02-02-6442 $4,587.24
15350 NICOR Natural Gas Bills 02-05-6514 $3,510.22
15351 Constellation New Energy Natural Gas 02-05-6514 $5,842.73
15352 BMI/Broadcast Music Inc WM Music Use Fee 02-05-6560 $1,017.00
15353 Chicagoland Pool Management Swimming Pool Lifeguards 02-04-6630 $20,849.00
15354 Play Design Scapes CC Park: Fountain 15-00-6541 $5,135.00
15355 Sterling Network Integration IT Software & Support 01-01-6012 $2,221.70
15356 Comcast Fiber Voice VOIP 02-05-6514 $4,384.80

Totals: $162,731.69



 
BOARD MEMORANDUM 

 
January 28, 2025 - Board Meeting Agenda Item 

To: Board of Commissioners 

From: Doug Haywood, Superintendent of Finance & IT 

Re: 2025-2026 Budget Development Calendar  

______________________________________________________________________________ 
 
Background/Analysis 
The budget calendar includes planning time for the budget process, including meetings with 
Board and Staff, as well as public meetings with residents of the Park District.  

Date   Action 

December 13 Budget worksheets and instructions are distributed to superintendents 
based on their responsibilities. 

January 17  Supervisors submit budgets to the Superintendents. 

January 31  Superintendents submit budgets to Director and Supt. of Finance & IT. 

February 3-28 Superintendents/supervisors meet with Director and Superintendent of 
Finance & IT to discuss revenues and expenses. 

March 28  Superintendents submit Capital Project requests to Director. 

April 1-17  Director and Leadership Team finalize Capital Project suggestions. 

April 8   Proposed revenues and expenses discussed with the Board. 

April 22  Capital Projects discussed with the Board. 

April 30  Publish Budget & Appropriations Ordinance Public Hearing notice. 

May 13 Public Hearing held to obtain resident comments regarding the Tentative 
Budget and Appropriations Ordinance. 

May 27 Adoption of the 2024-2025 Budget and Appropriation Ordinance (must 
be legally enacted by August 1).  File the Budget and Appropriation 
Ordinance along with the proper certifications with the County Clerk’s 
Office. 

The Board of Commissioners may amend the Budget and Appropriations Ordinance in the same 
manner as its original enactment. After six months of the fiscal year, by two-thirds vote, the Board 
of Commissioners may transfer any appropriation item it anticipates being unexpended to any 
other appropriation item. Such transfers, in the aggregate (taken together), may not exceed ten 
percent of the total amount appropriated in such fund. 

 



 
BOARD MEMORANDUM 

 
January 28, 2025 - Board Meeting Agenda Item 

To: Board of Commissioners 

From: Brian McKenna, Superintendent of Parks 

 Nick Troy, Executive Director  

Re: Community Center Park Improvements Project  
______________________________________________________________________________ 
 
Background/Analysis 
On December 18, 2024 the District held the bid opening for the selection of a contractor for the 
Community Center Park Improvements project, which is being funded in part by the Open 
Space Lands Acquisition and Development (OSLAD) Program. The District was awarded 
$600,000 on March 1, 2023 from the Illinois Department of Natural Resources. This state-
financed grant program provides funding assistance to local government agencies for acquiring 
or developing land for public parks and open spaces. The OSLAD program supports projects 
ranging from small neighborhood parks to large community parks and nature areas. At that 
time, the projected total budget for the project was $1,333,900, including owner purchased 
items. Staff anticipate this figure to increase due to the length of time that has since passed. 
The timing of the project is to begin April 1 with a completion date of September 1, 2025. 
 
Bid Tabulation Overview from 12-18-24 

Contractor Base Bid Alternate Bid Total 
Innovation Landscape Inc.           $1,220,211.80 $24,000.00 1,244,211.80 
Hacienda Landscaping Inc.           $829,209.00 $23,104.00 $852,313.00 
Schwartz Construction Group         $1,097,417.58 $20,187.12 $1,117,604.70 
Great Lakes Landscape Company       $1,207,256.00 $24,444.00 $1,231,700 
Stuckey Construction Co., Inc.      $1,089,900.00 $16,000.00 $1,105,900 
Copenhaver Construction             $1,519,425.00 $29,000.00 $1,548,425 
D&J Landscape Inc.                  $976,494.69 $33,465.00 $1,009,959.69 

*Official bid tabulation on the second page 
 
Bid Review Summary and Recommendation 
Hacienda Landscaping Inc. submitted the most competitive base bid at $829,209.00, along with 
an Alternate 1 bid of $23,104.00, making them the lowest bidder overall. Their submission was 
complete, including all required addendums (#1, #2, #3) and bid security, demonstrating full 
compliance with the bid specifications. 
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Based on a comprehensive analysis of the bids and a detailed reference check, staff 
recommend awarding the contract for the Community Center Park Improvements project to 
Hacienda Landscaping Inc. Their combination of competitive pricing and strict adherence to bid 
requirements makes them the most suitable choice. By selecting Hacienda Landscaping Inc., we 
can ensure efficient project execution while aligning with the budgetary and compliance 
standards of the OSLAD grant program. 
 
Budget Impact 
Capital Budget: $1,075,000 (Community Center Park (new) = $852,313.00) 
 
Action and Motion Requested 
Move to approve the proposal submitted by Hacienda Landscaping Inc. for the Community 
Center Park Improvements in the amount of $852,313.00. 
 
 
 
 

 
 



 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
Budget 

• Meetings have begun within the District’s departments for the Fiscal 2025-2026 budget year. 

 
 
Investment Income 

• In calendar 2024, the Park District received $618,556 in investment income, compared to 
$422,488 in 2023, $77,938 in 2022, and $16,373 in 2021. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions, please feel free to see me. 

ROLLING MEADOWS PARK DISTRICT 
ADMINISTRATION DEPARTMENT 

To: 
From:

Subject: 

Date: 

Nick Troy, Executive Director 

Doug Haywood, Superintendent of Finance & IT                       

Monthly Update – Finance & IT 

January 20, 2025 



 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 

 

Recruitment/Staffing 

• John Lapinski, part-time custodial staff was promoted to a full-time custodial role. We are 
very excited to have him onboard for full time!  

• We are currently working to formulate an appropriate job description for a replacement 
recreation supervisor- Early childhood programs 

HR Functions 

• Human Resources completed the 2024 year-end payroll process and updated the 2025 
new year payroll information and deductions. 

• Minimum wage updates have been updated/completed  
• We are beginning the process of reviewing wages/increases for the 25-26 year for all staff 
• Human Resources continues to be available for all needs including payroll, benefits, 

training. etc 
 
 
 

ROLLING MEADOWS PARK DISTRICT 
ADMINISTRATION DEPARTMENT 

To: 
From:

Subject: 

Date: 

Nick Troy, Executive Director 

Tiffany Quattrocchi, Manager of HR                                  

Monthly Update – Human Resources 

January 24, 2025 



ROLLING MEADOWS PARK DISTRICT  
PARKS DEPARTMENT  

To: 

From:

Subject: 

Date: 

Nick Troy, Executive Director 

Brian McKenna, Superintendent of Parks 

Monthly Update 

December 18, 2024 

 

 
 

 

 
Capital Projects Update 
   •   Renovations and upgrades to the boardroom are underway, with the majority of the work being 
completed in-house. 
 
North Salk Park Project 
   •   Improvements to the North Salk Park parking lot, driveway, and bike path from Owl Drive are on 
this fiscal year’s capital project list. However, a closer evaluation of the site’s overall construction and 
compliance with ADA requirements has revealed significant underfunding for the project. The updated 
engineering plans required for permitting and bidding will consume most of the allocated budget. I 
recommend moving forward with WT Engineering to develop the necessary plans to ensure the project 
progresses effectively. The construction phase of this project will need to be considered for next year’s 
capital projects. 
 
Facilities Update 
   •   PremiStar inspected and repaired a furnace that overheated last month by installing new safety 
limits. The unit is now operational; however, as it is 40 years old, plans are underway to replace it and its 
neighboring unit, depending on budget availability. 
   •   JML Overhead Door Company was onsite to install new bottom door panels and make adjustments 
to the unit at the Sports Complex. 
 
Parks Updates 
   •   The new playground equipment for Community Center Park is scheduled to arrive on December 
27th, with installation planned for spring or early summer 2025. 

 
 



ROLLING MEADOWS PARK DISTRICT  
ICE ARENA DEPARTMENT  

To: 

From:

Subject: 

Date: 

Nick Troy, Executive Director 

Bob Veller, Superintendent of Ice Arenas 

Monthly Update 

1/13/25 
  

 
 

 

 
Administrative 
• Chicago Crush have extended their practice contract and schedule 16 games at West Meadows 
• North Central High School League will begin playoff week Feb 17 – Feb 23 
• AHAI State Playoffs will be held March 1, 3, 4, 8, 9 and 10 
• Our new Olympia arrived Jan 9th. Majority of staff were able to get trained in a few hours on the new 

machine.  
• Programs are preparing for change over to Civic Rec 

 
Youth Hockey 

• Winter Beginner Hockey Classes have begun. Largest numbers since 2019. 
o Hockey Tots – 99 class registrations (86 in 2024) 
o Learn to Play – 65 class registrations (54 in 2024) 

• Try Hockey for Free – 52 registrations over the holidays. 
• Spring season planning is underway 
• Plus teams competed in Holiday Tournaments – 2015 won, 2014 second place, 12U won 

 
Adult Hockey 

• 4 weeks remain in the regular season 
• Playoffs taking shape, start in February 
• Spring/Summer 2025 season is being planned, expecting 15 teams 
• RMAHL skills series continues to be very popular 
• Matt Martin from NIU is new RMAHL intern. Matt started Jan 6 and is settling into new job. 

 
Learn to Skate 

• Winter 1 session started Jan 6th, 496 registrations (513 in 2024) 
• Winter Break camps: 23 registrations day 1 (12/23), 40 day 2 (12/30) 
• Ice show registration has started. 

 
Public Skate 
• Holiday Skates were a massive success. From 12/18-1/5 revenue = $54,000. 4,573 skaters (not including 

pass holders). Goal for the holidays was $30,000. 
• Parties are booked through February and only available dates left in March are during Spring Break.  
• Working on Minecraft themed skate for April. 
• Up to 461 followers on Instagram 



 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 
Administration  

• We continue to brainstorm how to fill the EC Supervisor position, as well as other potential 
responsibility reorganizations. 

• CivicRec is no longer in trial mode and we will soon be rolling out the marketing campaign to 
encourage users to create their new accounts. 

 
Athletics  

• The current gymnastics session has over 500 participants!  
 
Events and Community Engagement  

• Noon Year’s Eve was a big success, maxing out at 80 participants. 
• Preparing for the Father-Daughter Dance. 

 
Adults  

• The Adult Activity Center Open House will take place Saturday, January 18 from 10am-1pm.  
o People who sign up that day will receive membership until April 2026, as we have 

shifted the membership cycle to follow our fiscal year. 
 
Camps, R.E.C. and Youth  

• Dance is starting this week with 8 kids registered for Twinkle Toes (the most we have had so 
far), as well as a new poms/hip hop combo class, and ballet and tap combo. 

 
Early Childhood  

• Registration for existing students will start on January 28, followed by new Residents on Feb 11 
and Non-Residents on Feb 25.  

 
Rentals and Parties  

• We are officially in the business of renting linens to our facility renters. 
o Thanks to Yessica for finding this easy revenue generator to pair with our already excellent 

rental program. 

ROLLING MEADOWS PARK DISTRICT 
RECREATION DEPARTMENT 

To: 
From: 
Subject: 
Date: 

Nick Troy, Executive Director 
Conor Cahill, Superintendent of Recreation 
Monthly Update – Recreation 
January 15, 2025 



MARKETING BOARD REPORT 

DECEMBER 2024

FACEBOOK
TOTAL FOLLOWERS:	 4,147
NEW FOLLOWERS: 	 12
NOV. 2023 TOTAL LIKES: 	 3,200
TOP FIVE POSTS	 REACH
1.	 Preschool Gift                                       3,642
2.	 Santa’s Rolling Through	 2,659
3.	  Santa’s Workshop 	 2,288
4.	 Gina Hammond Tree Planting	 1,956
5.	 Thank You Card from City	 1,784

CONSTANT CONTACT
Total Sends: 16,647
Opens:  8,725		  Rate:  58%
Clicks:       296		  Rate:   3%

Top Links
1. Preschool Classes 
2. Holiday Skates 
3. Noon Year’s Eve 
4. The Grove Fitness Studio
5. New Registration Software

INSTAGRAM 
TOTAL FOLLOWERS:                                  1,301

NEW FOLLOWERS:                                            22

DEC.  2023 TOTAL FOLLOWERS:           1,168

TOP FIVE POSTS
  1. Santa’s Workshop| Views:	 649

  2. Noon Year’s Eve  | Views:	 612

  3. Santa’s Rolling Through | Views	 606

  4. Preschool Gift | Views:	 559

  5. Staff Holiday Greeting | Views 	 205



RMPARKS.ORG
		
 

TOP FIVE PAGES VISITED 

Home:			   7,200
Nelson Sports Complex: 	       2,185
West Meadows:		        	1,966	
Rentals		        1,039
District Calendar:			     795

PAGEVIEWS: 22,674  
   DEC. 2023:   26,111   

MARKETING BOARD REPORT 

DECEMBER 2024
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